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Al patients have the right*;

® To respect for their dignity, with no discrimination for
reasons of race, sex or age, or for economic, socil
or ideological reasons.

® Torecave of al imes humane, friendly, understanding
ond respectful treafment.

® To access ol the healih services avaicbie in conditions
of effective equality.

® To confidenticlity of information on their health,
preventing anyone having access to this without the
patient's authorisation, except for hose cases provided
for in the current legislation. Professional secrecy
shall be guaranteed at all times.

¢ To obtain health, pharmaceutical and additional
services necessary fo promote, preserve, and re-
establish their health, and/or ease their suffering in
accordance with the terms of the legisiation in force.

@ To the basic services offered by the national health
system. The heatth administration in the autonomous
region may establish addiional senvices in e condfions
set out by the legislation in force or the regulations
developing this, which shall be effective offer express
scheduling and specific budgetary provision.

© To receive health information in the most appropriate
form for them 1o understand and, particularly, in the
official language of the aufonomous region, with a
guarantee of inteligiblity for patients. Notwithstanding
the provisions of this point, ond insofar as health
planning allows, the health centres and services wil
implement the necessary measures to affend fo the
inguistic needs of foreign users.

® According fo the spirit of Law 1/1998, of 5th May,
it will establish the mechanisms and appropriate
alternative technigues 1o make the information avaicble
to patients with sensory disabilties.

o To obfain, within the budgetary possiilities of the
Health Department, an individual room to guarcntee
0 beffer service ond the right of each user to privacy
and confidenticlity.




RIGHTS AMND OBLIGATIONS

Not to be subjected to diagnostic or therapeutic
procedures of unproven effectiveness, unless, affer
being informed of their risks and advantages, the
patientgives his or her consent in writing, and
providing the legislation on clinical frials is respected.
This consent may be revoked af any time during
the procedure, and must be recorded in the patient's
clinical history.

All patients in the Valencia Region have the right o
choose their doctor/paediatricion and health centre,
for both primary care and specidlist attention, in
the terms and conditions set ouf by the Health
Department.

To have reports and cerfificates with details of their
state of health drawn up and provided to them,
when demanded by a legal or regulatory provision.

To participate in health activities through the regional
participation institutions and bodies and social
organisafions, in the terms set out by the legislation
in force and in all those provisions which develop
it

To have a SP (Population Information System) card
and, where relevant, the “charity card’, in the
conditions set out by the regulations, as o personal
and non-transferable document providing proof of
the right o health assistance within the Valencia
Region.

To get a second opinion within the public healthcare
system, complying with the coses and based in
norms and regulations in force

To have their living wil or advance directives
respected according to the legislation in force.

Patient obligations®

Clitizens living in the Valencia Region must comply
with the following obligations with regard to the
health system:

To make correct use of the resources, health
assistance and rights, according fo their health
requirements and depending on the avaiabilifies of
the health system.

To comply with the health specifications issued
generaly for the whole population in order fo prevent
health risks.

To moke rational use of the pharmaceuticol provisions
and provision for employment incapacity, according
1o the legisiation.

To use and care for the health installations and
senvices, contributing to their upkeep and ensuring
they are inhabitable and comfortable for other
patients.

To freat with consideration and respect the
professionals caring for their health, and comply
with the regulations for operation and coexistence
established in each health centre.

To facilitate true and correct identification details
ond details referring to their physical and mental
sfafe which are necessary for health assistance,
or for duly justified reasons of general inferest.

To sign the relevant document or, if this is not
possible, provide an alternative method of proof
which clearly states their wish not fo receive the
treatment prescribed for them, especially in the
case of diagnostic fests, preventive measures or
trectment parficularly relevant for their health, bearing
in mind the terms of article 19.1 of this law.

Accept medical discharge when the health process
has been completed.

Comply with the regulations and procedures for
use and access of the rights granted through this
low.

*Generaitat LAW 1/2003, of 28 January, on Patient
Rights and Information in the Valencia Region.
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Telephone Numbers

There is a General Information desk af Level -1 (the main entrance
lobby). You can make appoiniments here or at the desks located
on Level -1 for the external surgeries. You can also make
appointments by caling 965 721400 on Monday to Friday between
9.00 am and 10.00 pm, or from 9.00 am to 3.00 pm on Satfurdays.

If you need to see a doctor on Sundays or public holidays you
should go fo the Emergency department.

There is also a 24-hour telephone switchboard whose number is:
965 721 200

Ward telephone: the Torrevigia Hospital also has a contact number
for friends and fomily who wish to contact patients on a ward
directly.

To call one of the Hospital rooms, dial 985 721 300 and then the
number 3 plus the room number (which can be found on the door).
For example, 10 speak to someone in room 007 you would dial
3007.

Second medical opinion service

The Patient Information Service wil provide information for anyone
requesting it about the Second Opinion Services which the Valencia
Health Agency has appointed for each pathology, so that the
person requesting information can choose the opinion he or she
believes most appropriate. Consult the Pafient Information Service
(SAIP) in our hospital, located in the main hall on Floor -1.
Consell DECREE 86/2008, of 19 June, which regulates the right
10 a second medical opinion in the ambit of the Valencia Public
Health System.

Extraction of Umbilical Cord Blood

If you are pregnant and wish o be a donor of umbiical cord blood,
consult your midwife or gynaecologist on how to perform the
donation.

R.D. 1301/2006 On quality and safety of cells and tissues.

Advance Directive Document

This is a document in which an elderly person (or an emancipated
minor) with sufficient legal capacity, and acting freely, gives
instructions on the medical actions to be taken info account when
he or she is in a situafion in which they can no longer freely express
their will

To request information on how to draw up and manage an advance
directive document, consult the Patient Information Service (SAP)
in our hospital, located in the main hall on Floor -1.
Generalitat LAW 1/2003, of 28 January, on Patient Rights and
Information in the Valencia Region.




GEMERAL IMFORMATION
- |

Organ donation

This hospital has received accreditation for performing tronsplants.
Organ donation is voluntary and aliruist. If you wish fo know how
to become a donor or any other kind of information regarding
organ donation, please contact the Transplant Unit on the phone
number: 648 008 589 or ext. 6039/6042.

Confirmation on your arrival 1o your appointment

Check in on the ATMs situated af the Qutpatients Hall. Follow the
insfructions, the system wil inform our personnel of your arrival

25013

il B et -

Information via mobile messaging

 Hospital information; by sending an SMS to 25013 with the
word "HOSPITAL", you will receive general information from the
Department on your telephone.

 Casualty waiting times; by sending an SMS to 25013 with the
word "URGENCIAS" you will receive on your felephone the waiting
times for the casualty departments in the Department’s hospital
and health centres. This information can also be found at:
http://temposurgencias.torrevigia-salud.com

 Appointments pending with the specialist; by sending an SMS
to 25013 with the word "CITAS" + your SIP no., you wil receive
on your telephone the date and fime of your pending appoinfments
with your specialist.

« Finding out the status of a hospitalised famiy member; by
sending an SMS fo 25013 with the word "INFO" + and the 9-digit
code provided 10 you in the hospital, you wil receive on your
telephone information on the sfatus of a hospitalised famiy member.

List of services and specialities

Internal Medicine

Neurology

Clinical Neurophysiology
Allergology

Cardiology

Vasculor Surgery

Urology

Pneumology

Digesfive Sysfem
Nephrology/Haemodiclysis
Endocrinology and Nutrition
Rheumatology

Preventative Medicine
Occupational Medicine
Poediatrics

Orthopaedic Surgery and Traumatology
Ceneral and Digestive Tract Surgery
Moxilofacial Surgery ond Odontology
Dermatology
Otorhinolaryngology
Ophthaimalogy

Obstetrics and Gynaecology
Ancesthesia and Resuscitafion
Medlical Oncology

Clinical Hoematology
Psychiatry

Emergencies

Infensive Care

Rehabiltation

Anatomical Pathology
Pharmacy

Radiology

Clinical Anclysis laborafory
Speech Therapy



1.- Admission

Once admitted, you wil be under the care of the hospifal
sfaff working in your most immediate areq, ie. te room,
ward or unit in which you are staying.

You should only bring the personal belongings that can
be kept in the wardrobe in your room.

Do not bring food or any other kinds of ifems such as
a felevision. It is absolutely forbidden to bring domestic
pefs.

The Hospital wil provide you with the basic products
you need for personal use as well as a nightshirt or
pyamas.

The Hospital will also provide bed linen for an
accompanying person or family member, which is
normally one set for the whole sfay. The fold-up bed
should be stored away at 7.830 am as this is when the
hospital wards are busiest. You can put it out again
affer 11.30 am.

We recommend that you do not bring any valucbles
such as cash or jewellery. However, there is a Personal
Belongings Storage service availble and if you wish 1o
use this service you should notify the nursing staff.

Keep your ear or dental prosthesis, glasses or contact
lenses in a safe place. Patients are encouraged fo send
this kind of personal property with relatives. The hospital
does not accept responsidility for loss or domage fo
ihese belongings.

2.- Medical care during your stay

The physician responsible for your medical care, or the
medical professional he/she has delegated this 1o, wil
visit you every day 1o check on your condition.

The physician responsible for your medical care wil
provide you with information on the progress of your
condition,

Under no circumstances con clnical information be given
out over the telephone; please advise your family
members of this.

If you have any doubts about the information you have
Peen given, you can ask for any clarifications you need.

For cerfain tests or surgical inferventions, you will be
asked to give your written consent.
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The physician responsible for your care wil explain whot
the surgery or fest consists of so you are aware of
what risks are involved and what benefits you can
expect for your health,

Exceptions 1o informed consent:
1- If the patient expressly refuses all information.
2- When there is a serious donger fo public health.

3- In o serious emergency situafion where immediate
action is needed.

4.- For reasons of legal imperative.
5.- Incompetence/incapacity of patient,

3.- Identification of medical professionals

Al the staff in the Hospital carry an ID card which
shows their name and professional category.

4 - Nursing staff

The patient has the right to know the name of the
person on fhe nursing staff responsiole for his/her care
on each shift,

You wil see that the nursing staff wear different coloured
uniforms; each colour corresponds 1o a professional
category.

[l Blue: Nurses.
Orange: Assistant Technicians in Nursing Care.
Grey: Orderlies/support staff.

I Deep red; Technicians.

Patients can ask for help or support from the nursing
professionals on the ward floor,

There is a bel on your headboard which you can use
to call the nursing stoff who will be with you as soon
as possible.

Please do not go fo the main nursing stafion unless
there is a really serious problem.

Patients may nof leave the hospital or move from one
room to another without the permission of the Service
Personnel as this might hinder the administration of their
freatment or diognostic fests.



YOUR HOSPITAL STAY

If you want your admission to be kept completely
confidential, please nofify the staff on your arrival, The
staff will do their best to comply with your request, so
long as this falls within the law.

Likewise, if you feel it is necessary you can leave a
contact number for notifying fomily members or close
friends.

If you are toking any kind of regular medication, please
inform your doctor or nurse. Do not fake anything without
consufing them first,

5.- Visits

The access door 10 the wards wil be closed between
midnight and 7.00 am.

During visiting fimes, a maximum of two visitors are
dlowed in the room.

Please try 1o keep your voices down; remember thot
you are in o hospital. Please do not hang around in the
carridors s this may get in the way of the nursing staff
who are looking after your relative/friend.

Visits are not permitted in the early morning so as not
to interfere with medical and nursing tasks.

Patients in isolafion units must follow the instructions
given by physicians and nursing sfaff with regard fo
visits and accompanying people.

Chidren under the age of 12 are only allowed into rooms
or wards if authorised fo do so by the nursing staff,

6.- Food

In order to make your sfay as pleasant as possiole,
os well as adhering fo your dietary needs, if you are
able to eat a normal diet you wil have the opportunity
to choose between different menus. Unforfunately this
option is not available for other special diefs.

Meals are served in the Hospital ot approximately the
folowing times:

Breakfost: 9.00 am
Lunch: 1.30 pm
Dinner: 8.00 pm

Patients and their famiy members should remember
that in order for the hospitalization and treatment to
have the desired effect they should not eat or drink
anything apart from the food that has been provided
by the hospifdl.

7.- Discharge procedure

Once you are medically fit, your doctor will inform you
when you are planned to be discharged so you can
vacate your room as soon as possidle.

You wil be informed of the nature of your condition ond
given guidelines regarding your needs, medical freatments
and any care needed. If you may have any doubt,
please do not hesitate o ask as many question as you
may consider. Keep this document with you for any
further attendance and follow-ups in your Health Centre.

This Hospital can also offer Domicliary Care. Medical
and nursing staff will provide dll the information you may
need.

As for you voluntary discharge, you may require the
Voluntary Discharge Form, which will be refurned once
you have signed it. In this case, the Hospital does not
accept any responsibiity on what may occur to you,
as the discharged has been required by you ond under
your own responsibility.



1.- Custumer Service desk:

Located af Level -1, where you can ask for information,
guidance and help with clinical documentation and
submit complaints. If you would like to make any
suggestions, you can also do so here.

Current opening hours: 9.00 am - 3.00 pm

2.- Social Worker:

The socicl worker will provide assistance and suppart,
with the resources avaiable 1o him/her, with any
social or famiy problem relating fo your ilness. The
Social Worker department is on Level -1 and is open
from 8.00 om to 3.00 pm.

3.~ Security:

The Hospital provides o permanent security service
for the peace of mind of all its users.

4 - Cafeteria:

There is a cafeteria avaioble for public use on Level
-1 of the hospital, open from 7.30 am fo 11.00 pm,

There are also vending machines for coffee and soft
drinks on every floor of the hospital in the carridors
going to the Units.

5 - Religious Services:

For people of the Cathalic faith there is a chapel on
Level -1,

Mass fimes:
11.00 am
Sundays and public holidays: 10.00 am

Weekdays:

If you need to get in touch with the chaplain, please
nofify the nursing staff,

Likewise, if you are not a Catholic, please get in touch
with the hospital Healthcare stoff.
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B.- Hairdressing service for patients

Torrevigia Hospifal olso offers an external hairdressing
service fo in-patients. A hairdresser will be addressed
to your room whenever you require. This service is
only provided to in-patients. You may want to make
an appointment by ringing 679199582.

Or you can text PELUQUERIA (space) + ROOM
No. to 679 199 582. Soon you will be attended.
e.g.. PELUQUERIA 008,

The hairdressing service working hours are as
follows: Monday fo Saturday from 10.30 fo 13.30hrs
and from 17.00 o 20.00hrs.

7 - Other Services:

Newsagent: on Level -1 af the entrance, sellng
daily newspapers in various languages.

ATM: at the enfrance on Level -1, next fo the Cofeterio.
There are two machines.

Bus routes serving the Hospital: there are several
bus routes serving the Hospital on daly bases
accessing from different places around the Health
Area (22). You wil be given more information af
your Town Hall or fransport companies. You may
also ask for more information af the Information
Desk (Main Entrance Hall. Level: -1)

Torrevigia Taxis; 965 711 026.

ENTRETAIMENT SERVICES
TELEVISIONS
Televisons in Rooms

All the hospital rooms are equipped with televisions
which operate with the OTRUM system, offering
the following options:

- Spanish TV channels

- Infernational TV channels

- BBC PRME



AVALABLE SERVICES
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- Euronews

- Channel 1'in Russion

- Travel Chonnel

- Wake-up Call Service

- Pay-per-View fims

- Internet via remote control

- Internet via wireless keyboards

- Screen Alert Service

- Message service

- Information on how to use the system

How 10 use the enterfainment system?

Each floor in the hospital ward section has a kiosk in
the central corridor. At this information desk you can
get access 1o the available options, subject to payment
of a daiy fee.

Televisons in the Dialysis Unit and Day Hospital

In the diolysis unit and doy hospital there ore televisions
showing general sfations. These televisions are
equipped with a DVD signal,

Screens in External Surgeries

There are three screens, one on each level, which
operate via the DVD signal they receive.
AUDIO SYSTEMS

There is an oudio system with ambient music in the
Qutpatients Area and other common areas.

PAEDIATRIC UNIT GAMES ROOM
Location: Hoor 2. Paediatric Unit
Opening hours:
Monday to Sunday outside school hours:
Afternoons: 4,00 pm -8.00 pm
Weekend:

Mornings: 10.00 am - 12 noon
Affernoons: 430 pm - 800 pm
Regulations;

- Touse this room, chidren must be cocompanied
by their parents or guardians.

- Please check with the nursing sfaff before
entering

- Toys must not be token out of the room
- Do not bring in any of your own toys

- Nobody with an infectious disorder (catarrh,
flu, chicken pox, etc) May enter this room.

Before enfering, consult nursing personnel
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THE HOSPITAL FOR EVERYOMNE
- |

This Hospifal is a smoke-free zone and in compliance
with the current legislation, smoking is prohibited in
all areas. (Law 28/2005, of 26 December, on health
meosures o combat nicotine dependence and to
regulate the sale, supply, consumption and advertising
of tobacco products)

The maintenance and congervation of its facliies and
services is the responsibility of each and every one
of us who uses the Centre. Please lef us know if you
notfice any faults or malfunctions in the installations.

The conservation of the environment depends on
making the appropriate use of al the hospital's energy
resources; for this reason, temperature levels, lighting,
water and any other resource should be used
responsioly.

Please keep noise levels as low as possible o reduce
acoustic palution; do not shout, and adjust the volume
of televisions and radios accordingly.

The hospifal's Health and Safefy Service also needs
your cooperation in every aspect. Help us to prevent
risks and, if you nofice any, notify us immediately.

Contributing to environmental sustcinabity and safefy
is 0 collective responsibiity which helps to keep this
"the Hospital for everyone”.
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